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Conferencing solutions - Global toll-free

Global toll-free allows the moderator and / or participant (s) to join a conference call from any of the following participating countries:

	Country
	International access code
	Island / Territory covered

	Australia
	0011
	Chrismas Islands, Tasmania, Cocos Islands – included with Optus

	Austria
	00
	

	Belgium
	00
	

	Denmark
	00
	Not covered: Faroe Islands, Greenland

	Finland
	990
	

	France
	00
	Corsica                                              Not covered: Monaco

	Germany
	00
	

	Hong Kong
	001
	

	Ireland
	00
	Includes offshore islands of the Republic of Ireland

	Israel
	014
	Not covered: Palestinian Territories

	Japan
	 KDDI - 010 or 001+ 010 if subscriber is not registered for carrier selection service   

 JT - 010 or 0041 + 010 if subscriber is not registered for carrier selection service   

C&W-IDC - 010 or 0061 + 010 if subscriber is not registered for carrier selection service  

NTT -  010 or 0033 + 010 if subscriber is not registered for carrier selection service or is calling from mobile phone
	

	Malaysia
	00
	Peninsular Malaysia & East Malaysia

	Netherlands
	00
	

	New Zealand
	00
	Chatham Islands

	Norway
	00
	Svalbard, Jan Maien

	Singapore
	001
	

	South Korea
	001, 002, 008
	

	Sweden
	00
	

	Switzerland
	00
	Not covered: Liechtenstein

	Taiwan
	00
	

	United Kingdom
	00
	England, Guernsey, Isle of Man, Northern Ireland, Scotland, Wales Channel Islands


2 simple steps to use Global toll-free number:

1. Dial the International access code of the country you are calling from.  
Example: a call from United Kingdom would be dialled as 00 800-1234-4567.

2. Always contact the long distance operator of the country you are dialling from to ensure you are using the correct International access code to dial to North America.
 Note: This service cannot be accessed from North America.  This service may not be available in all parts of the participating countries or if caller is dialling from a hotel room, cellular phone or telephone booth.







